HIV EDMONTON

Volunteer Job Description

                              Starbucks Pick up 

Summary / Purpose: 
To Pick up Pastries for Drop In & Talking Circle programs.
Authority / Accountability:
This position reports to the Support and Outreach Coordinator.

Tasks / Responsibility: 

· Report to Support and Outreach Coordinator at the start and end of each volunteer shift

· Clean out container found in the kitchen

· Go to Starbucks
· Pick up treats
· Place assorted treats onto tray and take out to drop in &/or Talking Circle. 
· Treats in packed in multiples must be re-wrapped into single servings
· Treats must be handled with gloves
· Notify if Support and Outreach Coordinator unable to make volunteer shift.
· Able to make a commitment of one hour per week for three months. 

Working Conditions

· The office environment is casual to business casual attire.  

· This position is required for one hour every Wednesday, for a minimum duration of three months.

· Access to a vehicle is needed for this volunteer task.
· Please be aware that the bins a quite heavy. We recommend wearing closed toe shoes as this could reduce injuries. 

· We use harm reduction techniques in order to reduce the spread of HIV and to assist people with HIV to remain healthy by taking a preventative approach towards treatment.  All staff must be comfortable with and skilled in applying a harm reduction approach when dealing with clients, whether or not they are involved in direct daily client contact.

· We endorse and are guided by the principles of Global Inclusion of Persons with AIDS (GIPA)

· We believe that each client is unique and we recognize our individual differences can be along the dimensions of HIV status, ethnicity, culture, gender, sexual orientation (identity), socio-economic status, age, physical and mental abilities, religious beliefs, political beliefs, or other ideologies.  We support the exploration of these differences in an inclusive, safe, positive, and nurturing environment. 

· Our values:

1. We value each of us, whatever our race, sexual orientation, marital status, age, physical or mental capacity, ethnic background, religious beliefs and practices, and gender.

2. We value everyone’s contribution regardless of his or her particular responsibilities of authority within the organization.

3. We value equitable treatment.

4. We recognize our diversity and appreciate its capacity to enrich our work and workplace.

5. We wish to create an environment where creativity and learning are supported.

6. We trust the ability of employees to fulfill their responsibilities.

7. We value our relationships with each other, our volunteers, and our community partners.
Knowledge, Skills and Attitudes

The Volunteer must understand and support the political and emotional sensitivities of HIV Edmonton and of diverse populations. As well as:
Knowledge:

· Basic food safety required

· Basic knowledge of HIV/AIDS or a willingness to attend a workshop on the topic.

Skills: 
· Valid driver’s license.

· Able to interact in a professional manner with Starbuck’s employees.
Attitudes:

· Dependable 

· Is able to contribute to an inclusive environment for that is free of discrimination.

· Ability to maintain confidentiality for Volunteers, Clients and Staff.

· Other attitudes include flexibility, open-mindedness and a positive attitude. 

Qualifications

· Must have Vehicle & Valid Drivers License

· Able to make a commitment of one hour per week for three months.
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