HIV EDMONTON

Volunteer Job Description

Drop-In Program Volunteer

Summary/Purpose:
HIV Edmonton holds a weekly drop-in for clients. In this position you would be responsible for helping ensure that this programs runs smoothly. This opportunity would put you in direct contact with our clients

Authority / Accountability:
Support and Outreach Coordinator

Tasks / Responsibility: 

· Assist in setting up the room for the drop-in

· Help make and serve coffee

· Serve snacks to clients as they arrive

· Supervise the drop-in area to ensure safety of all clients

· Greeting and welcoming clients so that they feel welcome

· Directing clients in need of support to a staff person. 

Working Conditions

· The office environment is casual.

· Wednesdays from 12am- 4pm.
· We use harm reduction techniques in order to reduce the spread of HIV and to assist people with HIV to remain healthy by taking a preventative approach towards treatment.  All volunteers must be comfortable with and skilled in applying a harm reduction approach when dealing with clients, whether or not they are involved in direct daily client contact.

· We endorse and are guided by the principles of Global Inclusion of Persons with AIDS (GIPA)

· We believe that each client is unique and we recognize our individual differences can be along the dimensions of HIV status, ethnicity, culture, gender, sexual orientation (identity), socio-economic status, age, physical and mental abilities, religious beliefs, political beliefs, or other ideologies.  We support the exploration of these differences in an inclusive, safe, positive, and nurturing environment. 

· Our values:

1. We value each of us, whatever our race, sexual orientation, marital status, age, physical or mental capacity, ethnic background, religious beliefs and practices, and gender.

2. We value everyone’s contribution regardless of his or her particular responsibilities of authority within the organization.

3. We value equitable treatment.

4. We recognize our diversity and appreciate its capacity to enrich our work and workplace.

5. We wish to create an environment where creativity and learning are supported.

6. We trust the ability of employees to fulfill their responsibilities.

7. We value our relationships with each other, our volunteers, and our community partners.
Knowledge, Skills and Attitudes

Skills

· Strong interpersonal skills

· Ability to establish relationships with new people easily

· Comfortable with a street involved populations

· Understands and demonstrates boundaries

Knowledge

· General knowledge of HIV 

· Some knowledge in the field of mental illness is an asset

· Knowledge in the field of addictions is an asset

Attitudes

· Attitudes should reflect the values of HIV Edmonton

· We use harm reduction techniques in order to reduce the spread of HIV and to assist people with HIV to remain healthy by taking a preventative approach towards treatment.  All volunteers must be comfortable with and skilled in applying a harm reduction approach when dealing with clients, whether or not they are involved in direct daily client contact.

· We believe that each client is unique and we recognize our individual differences can be along the dimensions of HIV status, ethnicity, culture, gender, sexual orientation (identity), socio-economic status, age, physical and mental abilities, religious beliefs, political beliefs, or other ideologies.  We support the exploration of these differences in an inclusive, safe, positive, and nurturing environment.
Qualifications
· Previous volunteer experience an asset

· Education in the fields of mental health or addictions an asset 

· Clear criminal record 
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